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Company:

Zedtex is an international import agency principally involved in the sourcing, 
importation and supply of natural and synthetic yarns, fibres and fabrics for all 
textile-related applications in the Australian market. In 1985 Zedtex Australia 
Pty Ltd was formed to expand into the Australian market by its parent 
company, Smith Uren, which supplies textile products to manufacturers, 
wholesalers, converters and distributors in the textile and industrial fields. The 
company represents major international textile and related product suppliers 
and manufacturers in Asia, Europe and the U.S.

Customer Challenges:

Smith Uren’s success in international markets meant it faced a certain 
increase in IT spending to build up its network in Australia. The company 
wanted to avoid the additional expense of replicating its IT systems, so instead 
it chose to allow remote offices to connect to its existing internal IT systems in 
New Zealand via a virtual private network (VPN) connection. 

Zedtex Australia:
Juniper Networks Accelerates 

Critical Application Performance 
and Reduces Bandwidth 

Consumption for Remote Locations

“We were looking for a solution that could make 

the sales team more productive by having a faster 

network and the ability to quickly process crucial 

orders to meet the demands of our international 

customers. The Juniper Networks solution has 

provided us with critical benefits in terms of 

faster delivery of our customer orders and other 

transactional documents.”

Andrea Nicholas
IT Manager

Zedtex

   
Business Profile: 
Zedtex’s parent company, Smith Uren, supplies textile products to 
manufacturers, wholesalers, converters and distributors in the textile and 
industrial fields. The company represents major international textile and 
related product suppliers and manufacturers in Asia, Europe and the U.S.

Industry: 
Textiles

Challenges: 
Zedtex has more than 14 employees in its Melbourne, Australia, 
office, connected by a 128K link back to headquarters in Auckland, 
New Zealand. Business-critical applications are centralised on a 
Citrix platform. Zedtex needed to improve network and application 
performance for remote users while also analysing and controlling WAN 
traffic to ensure optimum performance.

Solution: 
Juniper Networks WX™ application acceleration platforms were deployed 
in both the Melbourne and Auckland branch offices to improve 
application performance, reduce redundant VPN traffic, and provide a 
higher degree of management and control.

Benefits: 
Zedtex increased application performance by up to 70 percent and 
expanded WAN capacity by 2.5 times while prioritising critical traffic via 
Juniper Networks QoS capabilities. Redundant VPN traffic and response 
time delays were virtually eliminated.
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Users at Zedtex, Smith Uren’s Australian subsidiary, are 
connected to the key corporate application suite, Navision, which 
is deployed over Citrix. This configuration, however, created 
performance problems for the users and the IT staff, resulting 
in significant network delays for key tasks such as printing, 
sales order processing, and account queries. Zedtex required a 
solution that guaranteed consistent application performance, 
enhanced manageability and minimized costs.

The Zedtex sales office in Melbourne was also seeking a cost-
effective solution to accelerate the corporate application suite 
without having to invest in additional licensing and hardware. 
The Melbourne office was hoping to use existing WAN links 
and avoid expensive upgrades, as well as add visibility and 
prioritization capabilities for their business-critical application.

Juniper Networks Solution:

Zedtex Australia deployed Juniper Networks WX application 
acceleration platforms in the Melbourne and Auckland branch 
offices to accelerate application performance, reduce the amount 
of redundant traffic crossing the VPN, and provide a higher 
degree of management and control over application traffic.

The Juniper Networks products paid immediate dividends, 
improving overall throughput, increasing application performance 
by up to 70 percent, and boosting average WAN capacity by a 
factor of 2.5 times. The Juniper Networks solution also provided 

QoS capabilities that enabled Zedtex and Smith Uren to tune 
the network for optimum performance, providing the business-
critical application with excellent response times that dramatically 
improved staff productivity. Response time delays were 
eliminated, and printing performance improved significantly.

Alternatives Considered:

Zedtex briefly considered a bandwidth upgrade. However, after 
testing Juniper Networks and seeing for themselves the potential 
for significant application performance improvement, coupled 
with the short return on investment, Zedtex quickly decided that 
a Juniper Networks WX deployment was the right decision.

Juniper Networks Benefits:

The WX deployment had an immediate impact on Zedtex’s 
applications, accelerating performance and dramatically 
reducing the amount of traffic traversing the WAN. The Juniper 
Networks solution also allowed Zedtex to view, monitor and 
control application flows across the wide-area link. As a result, 
the company was able to speed up its Citrix-based application 
and fix lingering latency and contention problems, as well as 
prioritize the application over other, less critical traffic crossing 
the WAN.

Zedtex avoided WAN upgrades by deploying Juniper Networks WX 
application acceleration platforms, realizing an average 70 percent 

reduction of overall network traffic.
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